[ CAPTIVA
Captiva Custom Wood Doors

USE AND CARE GUIDE
Protect your investment

All Captiva Door systems are offered with two finishing options: Fortress Coatings Finished and Non-Factory Finished. It is
important that you understand which type you have purchased, and what is required of you to properly care for your product
to maintain its warranty coverage.

FORTRESS COATINGS FINISHED: Captiva door units are manufactured using the highest quality materials and proven
construction techniques. Door unit components are inspected during manufacturing and moisture level contents between
10-14% (softwoods) and 6-8% (hardwoods) are maintained. These are the recommended moisture level range Standards
established by the WDMA (Window & Door Manufacturers Association). Using our tried-and true finish coating techniques

in our in-house Fortress Coatings Finishing Dept., your Captiva door unit was sealed (including all exposed surfaces and
machining prep areas) as part of the factory finishing process, preventing any increased additional moisture from being
absorbed into the fibers of the wood components. Your Captiva door unit is ready for installation and use in your home or
structure. To protect your investment and maintain product warranty coverage, you are required to follow the standards listed
herein for your Captiva door unit.

NON-FACTORY FINISHED: Captiva door units are manufactured using the highest quality materials and proven
construction techniques. Door unit components are inspected during manufacturing and moisture level contents between
10-14% (softwoods) and 6-8% (hardwoods) are maintained. These are the recommended moisture level range Standards
established by the WDMA (Window & Door Manufacturers Association). Your Captiva door unit was either a.) delivered with
a factory applied prime coat applied, or b.) delivered unprotected with no factory prime coat applied. In either case, you are
responsible for taking appropriate and timely action to protect your Captiva door unit from exposure to excessive moisture
and or drying, which are common environmental conditions. To protect your investment and maintain product warranty
coverage, you are required to follow the standards listed herein for your Captiva door unit.

Door Handling and Storage

1)  When removing protective packaging from your Captiva Door unit, clean gloves should be worn to protect the wood
surfaces from contamination.

2) Do not drag or slide door units along any surface that could damage the product. Do not drag or slide doors across
each other which can lead to damaged surfaces.

3) Door units must be stored in a dry, ventilated area in an enclosed building. Never store doors units outside.

4) In the case of door slabs only, doors should be stored flat on a level surface. Never store wood doors directly on or
within one foot of a concrete floor. When stacking doors flat, place three (3) straight, consistent thickness and length,
spacer sticks between the door slabs. One spacer stick 12" in from each end and one in the middle for center
support. Spacer sticks should extend beyond the width of the doors. At the top of your stack of door slabs, place
three (3) spacer sticks and place a protective tarp or sheet of cardboard over the stack of doors to keep them clean,
while allowing for proper air circulation between all doors.

5) Never lean doors against a wall. Doing so may result in warped doors.

6) Never store doors in direct sunlight. Doing so may result in excessive drying of the doors.

7) If doors are to be stored for longer than three days, all six sides of the doors and machining prep areas, must be
properly sealed with a sealer/primer to prevent excessive moisture penetration into the doors, and/or excessive
drying of the doors.
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Door Fitting and Hanging

1)
2)

Fortress Coatings finished door slabs are ready to be installed upon delivery.

Door slabs with no factory finish are required to be sealed/finished within three (3) days of delivery, while door slabs
with a factory applied prime coat are required to be sealed / finished within seven (7) days of delivery. Failure to
take this action may lead to excessive moisture penetrating the door and/or excessive drying of the door, which can
lead to joint separations, veneer checking, and other problems with your door unit due to improper humidity level
control. After several days, unsealed/non-finished door units will acclimate to jobsite humidity levels and will likely
result in damage to your investment and potential warranty forfeiture.

When hanging a door, allow clearance for swelling of the door or frame in extremely damp, high humidity
environments. Adequate clearance ranges from 1/16" to 1/8" in width and height.

When installing a new door slab into an existing frame system if trimming is required, trim no more than 1" at bottom
of door and 4" at each side. Do not trim the top of the door. Make sure to properly seal/finish areas that have been
trimmed and those machined for hardware.

Overhang Requirements

1)

Exterior wood door units require adequate overhang protection to minimize potential damage to the door unit caused
by direct exposure to the elements. Adequate overhang length is a minimum extension of one-half the distance from
the bottom of the door to the bottom of where the overhang begins, and at least one and half times the width of the
door. An adequate overhang is a requirement to comply with our product warranty.

If you are unable to achieve the required adequate overhang protection, your wood door unit will require regular finish
inspection and maintenance to protect your investment.

Non-Fortress Coatings Door Units Finishing

1)

Door units with no factory finish are required to be sealed/finished within three (3) days of delivery, while door units
with a factory applied prime coat are required to be sealed / finished within seven (7) days of delivery. Failure to take
action to protect your investment will lead to product warranty forfeiture.

Avoid the use of dark stains or dark paint in areas exposed to direct sunlight. Should you elect to finish your wood
door unit with dark colors, consider using heat reflective finishes to minimize heat buildup and excessive drying of
wood components.

Prior to finishing, sand all surfaces of the door unit using the appropriate grit sandpaper. Sand the door following the
direction of the grain. Ensure that all marks, fingerprints, and any scratches are addressed. If your door has glass
panes in it, be careful not to scratch the glass with sandpaper.

Prior to staining, apply a clear sanding sealer or conditioner to improve the consistency and uniformity of the finished
stain appearance. The wood used to build your door unit will be of the same species (if ordered that way), but not all
visible surfaces will be manufactured from the same raw material source. Natural variations in wood color, texture,
character, or grain of wood is to be expected and is not considered a defect.

Carefully seal all surfaces of the door (top, bottom, two edges, both sides, and all areas machined for hardware)
along with all exposed surfaces of the frame components, with a minimum of three finish coats of a high-quality paint
or varnish. Carefully follow the finish manufacturers application instructions for best results.

When finishing doors and fixed openings with glass, carefully remove any excess glazing sealant around the glass
and apply your finish onto the sealant that remains. Never remove more glazing sealant than you need to as the
glazing sealant is there to prevent moisture from getting into your door.

The tops of all exterior outswing doors must be flashed for weather.

Exterior sealers must contain UV inhibitors to protect the door from sunlight.

Finish Maintenance

1)

Sealers/finishes will weaken over time due to exposure and will require annual maintenance. Inspect doors and frame
components at least once per year and perform finish protection maintenance as necessary to protect your
investment.

Signs that your door requires finish restoration include dryness, raised grain, minor surface checks, dark streaks, or a
whitish cast.

We are proud of the Captiva wood door units we manufacture for our customers. With proper care and finish protection, we
are confident your Captiva wood door unit will perform as intended for many years. We thank you for choosing Captiva.
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