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Preface
Notice #1: Read entire instruction manual before beginning installation!

Notice #2: It is the responsibility of the owner, builder or architect to use products which are in full compliance with 
applicable laws and building codes.

Recommended tools:
 •	Hammer

•	 Screwdriver

•	 High-quality window & door caulk

•	 Plumb-bob

•	 Tape measure

•	 Drill

•	 Long level

•	 Nails

•	 Pencil

•	 Shims

•	 Finishing material

•	 Countersink
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Caution: 

Always remember to transport and store the unit properly in an upright position. The product/unit must be stored in a 
dry environment until it is properly installed and weather protected. Improper storage, installation and/or finishing of 
the product may void the warranty if so determined by a Captiva representative.  Installation will take time and require 
careful attention.  Do not skip steps to speed up installation.

Captiva Custom Wood Doors
INSTALLATION GUIDELINES
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Preparing to Install Your Door
1)	 Remove All Packaging
	 Remove all packaging from door unit, including, but not limited to, all protective wrapping, lift handles, and doors skids. 

2)	 Finish Your Door Unit

	  CRITICAL STEP - if applicable, finish door(s) on all 6 sides and finish all exposed surfaces of the jamb, sill, sidelites,  
	 and/or transom. This includes behind hinges and other hardware preps (handles, strikes, etc.) Failure to seal all six (6)  
	 sides and hardware cutouts within three (3) days of delivery for unfinished door units, or seven (7) days of delivery  
	 for primed door units will VOID the Captiva Door Warranty.

3)	 Verify Rough Opening is Square, Level, and Plumb
	 a.	 To check for square, measure from both top corners of the opening to the 		
		  bottom corner. 
	 b.	 To check for level, check the sill first and work your way up. All four sides  
		  should be level.
	 c.	 To check for plumb, make sure the studs are plumbs both ways (side to  
		  side / front to back), including the header. 
	 d.	 The outside face of the wall the unit is being installed into must be on a  
		  single plane and the plane of the wall should not exceed 1/8" twist. 

4)	 Setting Your Shim Space
	 We recommend that you allow 1/2" of shim space on each side of the unit for  
	 ease of installation. 

Installing Your Door
1)	 Set the Unit into Opening
	 Starting at the bottom and tipping the rest of the unit into place, set the unit into the opening.  To ensure proper  
	 placement, verify that the front edge of the unit is even with the exterior sheeting of the structure. We recommend  
	 installing a sill pan, ensuring compliance with ASTM E 2112-23 standards. See below for Sill Pan Installation Instructions.

Sill Pan Installation

•	 Sill pan can be flexible self-adhering flashing with 	
	 corner patches, single-piece, multi-piece, or one-piece 	
	 rigid

•	 The sill pan flashing must be properly integrated with 	
	 the water-resistant barrier and other flashing materials

•	 The sill pan flashing should not slope towards the 	
	 interior

•	 The height of the rear upturned leg (back dam) of 	
	 the sill pan must be appropriate for the product being 	
	 installed 

Figure 1 - Checking for Square

Figure 2 - Typical Sill Pan Configuration
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Installing Your Door cont.
2)	 Position the Unit
	 Make sure there is even spacing between the unit sides and the sides of your rough opening.  You can adjust the spacing 	
	 by prying against your rough opening with a flat pry-bar.  Once the unit is positioned correctly, temporarily secure the unit.

3)	 Check Spacing Between Door and Frame
	 Go inside the building (or to the other side of the opening for interior doors) and check that the spacing between the door  
	 and frame is even and consistent. If the door is touching the jamb or the spacing between them is not even, the unit will 	
	 need to be adjusted with shims until the spacing is even and consistent.

4)	 Inserting Shims
	 Insert shims along the outside of the unit, between the unit and the framing of the building. (Figure 3) 
	 DO NOT drive the shims in too far or the unit will bind up.  Shims should be placed directly behind each hinge to provide  
	 adequate support for the pressure of the moving door(s). (See Figure 4)
	 After the shims have been installed, re-check the spacing between the door and the jamb to ensure consistency.

Figure 3 - Shim Placement

Figure 4 - Shim Placement
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Installing Your Door cont.
5)	 Final Inspection
	 With the unit temporarily secured into place, open all moving doors to make sure all of the components are operating 	
	 correctly. If the unit is sticking or binding return to step 4.  If the unit opens or closes on its own, then the unit is not 	
	 plumb, and you will need to tip the door and/or unit until the door does not move without an "outside" force moving them.  

6)	 Permanently Secure Unit
	 If the unit is square, level and plumb and operating correctly, you can now permanently secure the unit to the building.  	
	 We recommend using two (2) 16 penny finish nails through each set of shims or 2 ½" coarse thread screws and screw 	
	 jamb to studs behind weather-stripping or sidelite stop (6" off the corners and 12" on center in between). You should 	
	 only drive the nails in until approximately 1/8" of the nail remains and then finish driving them in the rest of the way with an 	
	 appropriately sized nail set. Additional screws or nails can be used if needed.  

7)	 Installing the Thread Screws
	 Once the unit is fully fastened into the building, one screw in each hinge attached to the jamb needs to be removed and a  
	 minimum of one (1) structural screw, must be placed through the jamb and shims into the framing of the rough opening.

8)	 Insert Insulation
	 Softly insert insulation between stud and jamb

Installing Your Trim

1)	 Ensure Door Unit Secured
	 Ensure your door unit is fully shimmed and secured.  There should be a ¼" reveal (distance from inside edge of jamb to  
	 edge of trim).

2)	 Tack Trim into Place
	 Measure, cut, and tack trim into place temporarily, making sure all reveals are consistent, the board is sitting flat against  
	 the building and all miters / joints look good. 

3)	 Permanently Secure
	 After verifying trim is properly placed, permanently secure trim to both the door frame and the building. We recommend  
	 sealing the exterior trim with caulking during this process.

Completing Your Installation

1)	 Secure All Jambs Together
	 We recommend that once the unit is installed, before installing mull covers on units with 		
	 sidelites/transoms, to ensure the jambs are properly secured together with screws/nails.  	
	 We fasten the units together but adjustments during installation may cause these fasteners  
	 to be less secure.

2)	 Fill Nail Spots
	 Revisit all the spots where your nails were driven through the wood and fill them with fill-		
	 stick or wood putty. Then re-seal the area according to the specifications of the stain/paint  
	 manufacturer.  

3)	 Install the Corner Pads
	 Install the corner pad (provided) to each jamb leg behind weather-stripping (See Figure 6)  
	 tight to the top of the sill

Figure 6
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Time for Hardware! 
If you are ready to install your hardware, please do so following the manufacturer’s guidelines. If you are not ready to 
install your hardware, please cover and protect any open hardware bores to prevent water infiltration.


